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Interview Techniques
Designed as a two-part series, this first program focuses on proper techniques
for effective interviewing.  The program uses a sexual assault scenario to
illustrate several aspects of interviewing (see segments below), then provides
additional scenarios that further demonstrate proper interviewing techniques.
In reviewing the key points, the program presents some common errors
relevant to each segment listed.

The Telecourse DVD offers three viewing options:

1.  Play Telecourse in its entirety (125 min.)

2.  Select among nine Telecourse segments:

•  Introduction (7 min.)

•  Rapport-Building (14 min.)

•  Free Format Interviewing (10 min.)

•  Cognitive Interviewing, Part One (19 min.)

•  Cognitive Interviewing, Part Two (20 min.)

•  Documentation (9 min.)

•  Domestic Violence Scenario (11 min.)

•  Convenience Store Robbery Scenario (14 min.)

•  Drive-By Shooting Scenario (46 min.)

3.  Select among seven Interaction segments:

•  Common Errors in Rapport-Building (3 min.)

•  Common Errors in Free Format Interviewing (1 min.)

•  Common Errors in Cognitive Interviewing (3 min.)

•  Common Errors in Documentation (1 min.)

•  Domestic Violence Scenario (9 min.)

•  Convenience Store Robbery Scenario (4 min.)

•  Drive-By Shooting Scenario (2 min.)
POST Course Control Number: xxxx-30001-xx026*
Telecourse Module Number: 05--03a
DVD Shipping Date (estimated): 03/21/05
Reference Guide None

* Specific to DVD only. The first four digits of the Course Control Number
  (xxxx) is the preassigned Telecourse Presenter Number specific to your
  agency; the tenth and eleventh digits (xx) are the fiscal year in which your
  agency presents this program.  See website for detailed instructions.
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