April 25, 2003

Bulletin:
03-10


Subject:
SUSPENSION OF CEI REQUIREMENTS and



POST STAFF SHORTAGES

The Commission is suspending, until further notice, the requirements for presenters of POST-certified courses to submit Course Evaluation Instruments (CEIs) POST 2-245, and Course Evaluation Control Sheets (Scantron, F-374) after a course presentation has been completed.  The requirements, specified in Commission Regulations 1055(i)(1) and (2), have been suspended due to a shortage of staff needed to process these forms.  Course Rosters submitted to POST should no longer include course evaluation forms.

Having a vehicle for providing course quality feedback directly to POST is important to students taking our certified courses.  Therefore, POST is working on a website electronic version of the CEI form. When this project is completed it will provide students with the continued opportunity to provide course feedback.  

The Commission recognizes the importance of feedback to presenters; therefore, when requested, POST will continue to supply quantities of this form until supplies run out.   However, please do not forward these CEIs to POST after your review.

On a related issue, staff shortages are creating slowdowns and backlogs in various POST programs, due to the present budget shortfall and a hiring freeze that prohibits POST from filling vacant positions.  Consequently, roster entry is lagging behind normal processing times.  We assure you that everything will be processed in the order it is received, and as rapidly as possible with remaining staff resources.

We regret any inconvenience these changes may cause you.  Please contact your regional area consultant if you have any questions regarding this bulletin.    

Sincerely,

KENNETH J. O’BRIEN

Executive Director

